
1 | P a g e  

 

 

 



2 | P a g e  

 

 

 

 

 

 

 

 

 

 

© All Rights Reserved Ariel Foundation International 2020 

 

ISBN: 978-1-7346475-2-5 
 

 

 

 

 

 

 

 

 

 



3 | P a g e  

 

Acknowledgements 

The following report has been written by Nancy Amunga, Kanika Sahijwani, Yamini 

Choudhary, Clyde Milimo, Kenneth Gyamerah and Abigail Oppong; and edited by Dr. Ariel 

Rosita King and Kanika Sahijwani.  

As Representatives at the United Nations for Ariel Foundation International 

(www.arielfoundation.org) from our respected countries, we were selected to share our 

opinions on the global pandemic COVID-19, share the problems we are facing in our 

countries and suggest sustainable solutions to implement now and in the future. We were 

selected to present our views based on our passion for change, entrepreneurship and 

empowering youth to create impact. We would like to thank Ariel Foundation International 

(AFI) and the United Nations for the opportunity to be the voice for change on a global 

scale. 

We would like to thank Ambassador Joseph Huggins, Dr. Ariel Rosita King, and Ariel 

Foundation International for providing a platform to us to voice our thoughts and use our 

words to shape the learnings of the future generations to come. 

Ariel Foundation International, as an innovator of Inspiring leadership in children and youth 

through AFI Changemakers programme (www.changemakers-un.org) has Special 

ECOSOC Status with the United Nations in New York, Vienna and Geneva.  

http://www.arielfoundation.org/


4 | P a g e  

 

Table of Contents 

 

 

Copyrights 2 

Acknowledgements                                                                                3 

Foreward                                                                                                                     5 

Introduction 6 

Lessons and Opportunities from COVID-19 7 

Pandemic on small businesses and agencies                                                            9                                                  

Managing The Impacts Of Covid-19 On Basic Education- How Can Ghana Respond, Cope 

And Plan For The Future Of Education.                                                          15                 

  

The Future of Work 22 

Revamped Lifestyle                                                                                                  26 

The inadequacy in replication of Western based Lockdown strategy as a prevention tool 

for COVID-19 in Africa 28 

 

Biographies 30 

 

 

 

 

 

 

 

 



5 | P a g e  

 

Foreward 

 

The coronavirus COVID-19 is affecting 210 countries and territories around the world and 

2 international conveyances. The world is suddenly not the same anymore with all the 

changes and challenges the pandemic has thrown at us. If there is anything the global 

outbreak has taught us, is that youth leadership and entrepreneurship is needed now more 

than ever to bring about an array of innovative transformations in all conceivable subject 

areas. Be it education, technology integrated with sustainability, adaptability, response 

rate, innovation as well as raising awareness, young people are needed at the forefront to 

emerge as creators of sustainable solutions.  

 

Ariel Foundation International young changemakers are innovative problem solvers that 

have important things to say. This publication is a product of their invaluable thoughts to 

help us understand better the problem at hand and also help evaluate the solutions post 

the dust has settled and the pandemic is over. The viable solutions offered are intertwined 

with United Nations 17 Sustainable Development Goals. We hope our young leaders have 

invoked burning questions about the future of work as you read their views that offer room 

for profound thinking on how ready we are as a global community to face the world 

challenges. 

Ambassador Joseph Huggins 
Chairman 
Ariel Foundation International 
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Introduction 

Sustainable development goals and the need for investment are ever-increasingly 

becoming necessary mechanisms to achieve the goals of a sustainable future tomorrow, 

today. With the release of the United Nations ‘Agenda 2030’, 17 Sustainability 

Development Goals were created to highlight a robust interpretation of the needs that must 

be met to ensure a prosperous future for mankind. The recent global pandemic COVID-19 

has affected billions of people and led to a global lockdown of roughly 20 per cent of the 

world. The pandemic has shown us that we need implementation of SDGs now more than 

ever for a sustainable and healthy life on Earth. 

The following report is born from these notions; sustainability, the importance of 

empowering the world to create impact, the countries affected and how and the future of 

business and healthcare as a mechanism to achieve these goals. What is hoped to be 

achieved by the authors of this paper is to allow the reader to obtain a comprehensive 

understanding of the many facets and intricacies the pandemic has on our lives and what 

is the way for the future once we have overcome the current challenges it has brought on 

us. 

Each author has contributed an individual piece, reflective of their line of passion, interest 

and expertise - all in the aim of inspiring others to join them on their journeys as they work 

to create a sustainable and healthy future.  



7 | P a g e  

 

LESSONS AND OPPORTUNITIES FROM COVID-19 

NANCY AMUNGA, KENYA 

 

Last year a time like now, no one could have imagined that the world would be on a stand still. 

Covid-19 came as a surprise to everyone, no one would have believed that so many borders would 

be closed, no one would have assumed that so many businesses would come to a halt and the 7 

billion people in the world would be encouraged to stay at home. The impact of Covid-19 is being 

felt by everyone, from governments to private sectors, adults to children. Schools are closed, 

movement is restricted and people are encouraged to maintain social distance, this is scary 

especially if you come from a culture where, people are used to being around people and 

socializing a lot. 

 

It is clearly an anxiety filled moment for the global community. As of 2 April 2020, the global figures 

of the confirmed cases according to the World Health Organization (WHO) was 132,758 confirmed 

with 7,499 being new cases and the number of deaths were 4,955 with 342 being new cases. 

 

As young citizens of this world who experiencing this crisis that no one in the world planned for, 

what are some of the lessons that we can learn as individuals from all this? I personally have five 

lessons that I have learnt for the two weeks that I have been self-isolating. 

 

1. Prepare in advance for crisis. 

 

Most of the times, we don’t prepare for bad things because no one expects bad things to happen to 

them. But at this point, one thing that’s coming out clearly is preparing for the unknown and saving 

for it. So many companies are closed and most employees have been sent home on un-paid leave, 

how do you survive in such a situation without income? That’s where the aspect of saving for the 

unknown comes in.  

 

A few ways of doing this is to have long term insurance or invest in money markets through solid 

and established companies. In this arrangement, most of this companies allow you to access your 

money within 48 hours and the longer your money stayed with them it was still earning interest. It is 

good to have shares with co-operatives, in Kenya we call them “saccos” but, in a time like this it is 

hard to wait for 3 months after your application to get the money back. So, invest in both if you can. 
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You can also find out in your country the products available that will meet your intentions and the 

money will be easily accessible when the need arises. 

 

2. Technology is bigger than we think 

 

As millennials, we are lucky that we are in an era where technology is available and there are so 

many things that we can do with it from home, at this time where everyone is advised to stay at in 

their houses. We can have meetings online, and we can still run our businesses online, example, 

for people who are in the service industry like consultancy, trainings, entertainment, content 

creators. There’s a lot that can be achieved online so basically, this is the time to build your online 

portfolio and presence as everyone is online, everyone is on their phones during this time. 

 

3. Investing in yourself 

 

So many people feel that they are being punished by the government when they are told to stay 

home, I felt this a lot the first time, because I am not the type to stay at home for all these days, but 

then I realized, this is the time to know more about myself. The crisis gives us an opportunity to 

evaluate ourselves and do a lot of introspection.  

 

Try to learn new skills or even just hone the skills that you already have like coding, cooking, 

scripting, writing, web design there’s a lot depending on your interests. 

This is the time to invest in yourself and read books, come up with plans for your future so that 

when the world goes back to normal you just implement the action plans.  

 

4. Train yourself to be disciplines 

 

Most people are just realizing how hard it is to work from home as it requires tremendous discipline 

and training. This is the time to train yourself to be disciplined and avoid procrastination. 

If you have something to do, do it now, and not wait for tomorrow. Like I mentioned earlier, last 

year at a time like this, no one imagined the whole world could come to a standstill because of a 

virus. 

There’s a lot of comfort in the house, but this is the time to push yourself and make discipline your 

habit. 
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5. Family is everything. 

 

This usually sounds like a non-issue to many of us. But, during this time, we are learning to 

appreciate family. At this time of isolation, they are our only company in the house.  

When things are normal and the world goes back to being busy and “no one having no time” 

always remember this moment. No matter how high you are in the social ladder, family is 

everything. 
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Pandemic on small businesses and agencies 

YAMINI CHOUDHARY, INDIA 

 

Fallout from the worldwide Coronavirus pandemic is likely to trigger a recession and cause layoffs 

for as many as millions of people throughout the globe. COVID-19, the disease caused by the 

SARS-CoV-2 coronavirus, is spreading across the globe rapidly, reaching more than 180 countries 

in just over two months. 

 

COVID-19 is an infectious disease caused by the most recently discovered coronavirus. This new 

virus and disease first out-broke in Wuhan City, China, in December 2019. The virus emerged in 

China, where the government quickly weighed the economic, social and human costs of the rapidly 

transmitting new coronavirus and in January decided to focus on stopping the spread of the 

disease, regardless of the short-term economic hit. 

 

Coronavirus disease spreads primarily through contact with an infected person when they cough or 

sneeze. It also spreads when a person touches a surface or object that has the virus on it, then 

touches their eyes, nose, or mouth. People may be sick with the virus for 1 to 14 days before 

developing symptoms. The most common symptoms of coronavirus disease (COVID-19) are fever, 

tiredness, and dry cough. Most people (about 80%) recover from the disease without needing 

special treatment. More rarely, the disease can be serious and even fatal. Older people, children 

under the age of 10 and people with other medical conditions (such as asthma, diabetes, or heart 

disease), may be more vulnerable to becoming severely ill.  

 

There’s currently no vaccine to prevent coronavirus disease (COVID-19). As per WHO’s guidelines 

one could protect themselves and help prevent spreading the virus to others if they: 

 Wash hands regularly for 20 seconds, with soap and water. 

 Cover your nose and mouth with a disposable tissue while coughing or sneezing. 

 Avoid close contact (1 meter or 3 feet) with unaware people 

 Stay home and self-isolate from others if feeling unwell 
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Impact of Covid-19 on Businesses 

 

As confirmed cases are growing exponentially, there are lockdowns taking place throughout the 

globe, whether it is China, India, Italy, South Africa and many more. 

Travel and trade are also disrupted due to the coronavirus pandemic. Businesses all around the 

globe are getting affected due to the economic strain caused by the coronavirus pandemic. Its 

spread has left businesses around the world counting costs.It isn’t just the outbreak itself that is 

causing damage. The turmoil it has caused in the financial markets is also starting to spill over into 

the real economy.The impacts we are seeing are widespread, and affecting different industries in 

numerous ways. Large events such as South by Southwest (SXSW), an annual media festival in 

Austin, Texas, was canceled on March 6 due to the outbreak. Several major corporate conferences 

have also been canceled or postponed. 

 

The cancellation of the SXSW event will affect not only the individuals who were going 

to trip Austin, but also the thousands of hospitality employees (like restaurant servers, hotel staff, 

travel and event organizers) who were dependent on the event. Large and tiny businesses within 

the event, travel, and hospitality areas are seeing significant downturns at once.  

 

Other Small Scale Businesses such as, salons, spas and fitness studios have also been closed 

down because they are referred to as “high touch” in-person services, and the degree of 

transmission of the virus through these sources are pretty high. Not just businesses, but at the 

local level, school closings are disrupting routines for college kids, teachers, staff, and 

parents alike. When unexpected situations arise during this manner, parents who are employees of 

small businesses may have to face difficult decisions and options in managing their competing 

obligations between family and work.  

 

While most of the well of businesses have taken measures to a standstill against this economic 

slowdown, by increasing pricing, changing suppliers, decreasing operational costs or protecting 

income; but there still prevails small businesses whose turnovers are less and could not cope up 

with such crisis. Small, independent grocers and drug stores are having trouble keeping their 

shelves stocked, just like the big chains. But unlike their bigger rivals, they don't have huge, long-

established global supply chains to tap into to restock quickly. For caterers, function halls and 

others whose business depends on large groups of people gathering together, business dried up 

nearly overnight. Small business owners face problems in all spaces including but not limited to 

supply-chain problems, meeting payrolls and utility bills, and lost sales. Small businesses are also 
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facing loan repayment issues, as most of the small business owners have taken a certain amount 

of loan for their business and now due to low sales are unable to repay that amount of loan, which 

is becoming a burden on them, and also because of which their business is also in danger, as is 

they are not able to repay the loans on time, their personal properties could also be at a stake. 

There are also certain small businesses which are totally dependent on the production work of big 

firms or businesses, and their business has also come to a standstill as because of no or very less 

production deliveries or orders given to them because of which not just their production level 

decreases but also there is a huge loss to their machinery, which is designed to run 24 hours but 

now runs less because of the global situation. 

 

Small Businesses and other directly affected industries have already announced layoffs or 

employee furloughs. The workers who are feeling the effects of the pullback first are the ones least 

able to afford it: low-wage, hourly employees, many of whom aren’t paid if they miss work. And due 

to which the unemployment rate globally has increased.  

 

Preventive Measures that could help Small Businesses 

 

But here are a few tips that small business owners can take to mitigate risk, protect employees and 

support customers during the COVID-19 pandemic: 

 

 Customer considerations: Reach bent customers if you’re able to provide additional services or 

assistance that may help them as business patterns change. If you have the capacity to try to 

to so, consider extending payment terms for purchasers who maybe be having hardships 

during a possible downturn. 

 Establish a remote work option: Implement a remote work or work from home policy, that covers 

when you expect your team to be available, how to communicate (via emails, video calls or 

messages), and what deliveries each team member is responsible for completing.  

 Community considerations: Find ways to support your community, if possible (for example, 

Amazon is finding ways to support local businesses near their campus that are tormented by the 

reduced number of Amazon employees coming to their offices) 

 Financial considerations: Businesses should reduce cash burns; research loans and features of 

credit now, and apply if it is sensible; stay on top of governmental support, if available in your 

area (for example, Japan has said it'll offer no-interest loans to small businesses and Italy is 

suspending mortgage payments); move customers to annual plans; move customers to recurring 

revenue and consider offering discounts for prepayment of future spend (for example, offer 

discounted gift cards or gift certificates). 
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 Shift your Sales Strategy to online: Businesses owners could shift their sales strategy to avoid 

heavy losses.If you’re closing your store, find ways to keep your employees earning a paycheck 

by selling on social media, putting your email list to good use or using a video tool to reach new 

leads.  

 Employee considerations: Small scale business or any business in general should establish 

leave of absence policies, which means time allowed away from work, generally requested by an 

employee, to cover unusual circumstances occurring in employee’s life. Also prepare for staffing 

shortages and disruptions and understand the implications of a work-from-home policy, if 

possible. 

 

Conclusion 

 

The coronavirus pandemic shows us that we can change our ways, and that too quickly. Millions 

are learning new ways to work remotely, collaborate across sectors, or provide healthcare in ways 

previously considered or thought as impossible. Though China and other economies are already 

starting to recover, the spread of the coronavirus is still extending throughout the world, creating a 

ripple effect that would impact us for some time. Moreover for business, in this situation survival 

should matter more, rather than market domination. Perhaps we can refocus on collective care, 

cooperation, and community. Take the necessary steps so that you and your business could come 

out of this disruption stronger than ever despite of all the problems and failures. 
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MANAGING THE IMPACTS OF COVID-19 ON BASIC EDUCATION- 
 HOW CAN  GHANA RESPOND, COPE AND PLAN FOR THE FUTURE OF 

EDUCATION. 

KENNETH GYAMERAH, GHANA 

 

With the global attention strictly dogged on the health implications, it is noteworthy to acknowledge   

that the COVID-19 pandemic has triggered an unprecedented immediate global education 

emergency (Srivastava 2020). Taking some key learnings from diseases outbreaks such as Ebola, 

SARS etc. in some countries, it is worth highlighting that COVID-19 impact on education will be 

very distraught for countries that have low resilience, inadequate technological infrastructure, 

limited funding, high rates of drop out and low students learning outcomes (Azzi-Huck and Shmis 

2020).  

 

Currently, many children and young adults around the world, are not attending schools and 

universities because of school closures in response to COVID-19. Prior to the global pandemic, 

UNESCO estimated that about 275 million children and youth were out of school. Today, 

governments all around the world have closed educational institutions in an attempt to contain 

the global pandemic. According to UNESCO monitoring, 138 countries have implemented 

nationwide closures, affecting more than a two thirds of the world’s student population. According 

Srivastava (2020) we have 1.91 billion children and youth aged between 5 and 19 which implies 

that at minimum, the education of 85% of the global population of school-aged children and 

teenagers will be affected (UNESCO 2020).  In addition, the data I have extracted from UNESCO 

as at March 23, shows that 1.37 billion children and youth are currently out of school in 138 

countries due to school closures. 
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Source: UNESCO 

 

The Global Response 

 

 Since mid-March, many international organizations, non-state actors, philanthropists and CSOs 

have acted in response to the impacts of COVID-19 on education. For instance, the World Bank 

recently established a special COVID-19 education task force to support countries to respond and 

cope with the education disruptions caused by the pandemic. In furtherance to that, the Bank has 

made available, $14billion to assist affected countries to prevent, detect and respond to the global 

pandemic. However, we are not certain about whether some of these funds will go directly into 

financing education in emergencies. In a similar vein, UNESCO is currently working with ministries 

of education in affected countries to ensure continued learning for all children and youth through 

alternative education delivery. 

 

 Moreover, WHO, UNICEF and the International Red Cross Society have provided guidelines to 

help protect at risk and vulnerable groups of children while maintaining safe schools (Srivastava 

2000). The Global Partnership for Education (GPE) has declared that they will be supporting their 

partner countries that have been affected by the pandemic. Furthermore, UNESCO have  

announced the launch of Global COVID-19 Education  Coalition that aims to  mobilize multilateral 

organisations  and development partners, including  the private sector to assist  in  installing   

remote learning systems to affected countries, in order  to lessen the  educational disruptions and 

maintain social contact with students (Srivastava 2020). 
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The Ghanaian Context  

 

In response to COVID-19, the Government of Ghana announced country-wide closures of schools 

in March 2020. Data extracted from UNESCO as at March 23, shows that in Ghana, there are 

9,696,756 children and youth currently out of school or universities due to COVID-19. Of this 

number, 1,852,028 are in Pre-primary, 4,549,875 are in Primary, 2,851,160 are in JHS and SHS 

and 443,693 are learners in the tertiary institutions. 

 

Some challenges  

 

While school closures in the height of COVID-19 offers a reasonable solution to implementing 

social distancing, if   prolonged, it will widen inequalities in Ghana. The school closures will have a 

direct impact  on the most vulnerable, at risk group  especially for  girls and the disabled learners in 

low income communities in the country (Azzi-Huck and Shmis 2020; Srivastava 2020). 

 First, these vulnerable groups  usually have limited prospects for  learning at home, and their time 

out of school will increase the  economic burdens for majority  of families that  find themselves in 

the informal sector. Given that, majority of Ghanaians in the rural communities either live  below 

the minimum wage or earn no income  due to high rate of unemployment, a prolonged closure will 

force the learners to engage in economic activities to support their families. In this instance, even 

when schools re-open, most of the learners will not return to the classroom. 

 

Second, many learners will not have access to any form of learning. Accordingly, the majority will 

lose some form of social contact. Schools serve as a safe space for learners to develop socio-

emotional competence, relationship skills and other vital life skills. When learners lose social 

contact for a long time, it is   difficult for them to cope and integrate when schools finally resume. 

Third, the school closure will impact the rights of girls and gender equality. It has been proven that 

schools continually serve as a protective haven for many children especially girls. However, 

because of no educational activity, some girls may suffer from abuse and exploitation. Evidence 

from the Ebola epidemic has showed that exploitation of girls increases during long period of 

school closures. For example, according to a 2015 a report by Save the Children, there were high 

rates of teenage pregnancy, sexual exploitation and early marriages in Sierra Leone during the 

Ebola crisis. In the Ghanaian context, teenage pregnancy, early/forced marriages and gender-

based violence is likely to soar especially among girls who live in rural and low-income 
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communities. The shutdown is likely to force many girls to stay out of school which will further 

widen the gender gaps in education.   

 

Additionally, there will be serious learning crisis. This will require the Ministry of Education (MOE)  

to  come up with concrete  modalities of how the over 9 million students can access teaching and 

learning. Recently, the educational system in Ghana has witnessed several systemic reforms. 

There is a new curriculum for the pre-tertiary education and teacher training. However, the 

contents and pedagogical approaches of these curricular have focused largely on the methods and 

strategies that are not consistent with the demands of the 21st century teaching and learning. In 

recent times, blended teaching and learning, technological innovation, virtual classrooms and 

digital resourcing have become popular especially in developed countries. However, in Ghana, the 

government’s strict reliance on traditional classroom strategies and methods has been problematic. 

Students in the high schools are prohibited from using smartphones which in effect, limits their 

chances of benefiting from technology. 

 

Government’s inadequate preparedness and lack of accessibility to alternative education channels 

such as online and virtual learning platforms, have exposed a serious gap in the educational 

system. Without any alternative education interventions, the academic calendar will be severely 

affected which will cause intense pressure on teachers to cover the time that will be lost. The two 

national examinations (WASSCE and BECE) have already been postponed. The future of 

education of over 800,000 candidates are at risk. These group of learners may lose the motivation 

to study. They require some form of guidance and wellbeing support.  

 

Some possible solutions  

 

 The MOE should put forward some drastic measures to cope this situation. They should respond 

quickly and with concrete medium and long -term plans. These plans should be well communicated 

using clear messages to reach communities, parents and the various stakeholders of education. 

The National Communications Authority (NCA) through their district representatives, media 

houses, and the Ghana Education Service can help in disseminating the guidelines. 

 

Keep learning in progress using audio-visual channels. Government should explore alternative 

learning as a medium-term response. The MOE should collaborate with the TV and radio stations 

and leverage audio visual modes of learning. In recent times, many parts of Ghana have wide 

transmission of radio and TV. In the meantime, the MOE and Ghana Education service (GES)   

can   broadcast lessons for primary, junior high  and senior schools’ students to take the lessons. 
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These lessons should be structured in line with the teaching syllabus to ensure that learning 

continues during shut down. In our context, low technology solutions such as TV and community 

radio is viable, cost effective and have a wider reach. In the mid-2000s, the President’s special 

distance learning initiative provided opportunities for many learners to take lessons virtually during 

the weekends. This initiative can be revitalised. This time , there could be series of activities and 

homework and opportunity for learners to text their questions to their teachers for more 

clarification. Parents should be encouraged to supervise their children to watch these lessons and 

perform tasks.  

 

Prioritise technological delivery of teaching and teaching. In times of emergency, the use of 

online/digital lessons are  most preferred option in many  developed countries. However, in the 

Ghanaian context, government should be aware  that technology as an alternative often amplifies 

the  existing inequalities if the programmes are not put in the intersection of the teacher, local 

community, learner and available technology. To successfully benefit from technology, government 

should not be pressurised into procuring technological solutions/programmes  that will not meet the 

needs of  the many disadvantaged students in Ghana. They  should explore the opportunities and 

challenges at  the district or school level since every district has their unique needs. A localised, 

contextual technological solution might offer more benefits to learners. 

 

 For the short and medium term, MOE should rather use cost effective means to deliver lessons to 

learners. Teachers can serve as a great resource and their involvement in education delivery at 

this point is highly crucial. Teachers can be taken through an online teaching workshop to equip 

themselves with  some alternative ways of delivering lessons via the internet. To supplement the 

audio-visual national broadcast lessons, teachers can prepare lessons, write   notes  and  make 

available  audio visual versions which can be delivered  to learners through WhatsApp  and 

Facebook live. Parents and elder siblings of primary and pre-primary learners can guide them. 

Opportunity should be given for students to ask questions through text or call their teachers for key 

explanation. While many countries in Sub-Sahara Africa have huge digital divide, in the past two 

years, Ghana has made tremendous progress in terms of internet connectivity. Ghana currently 

has a population of 30 million. 

 

 A data from Statista shows that there are 40.93 million mobile subscribers in Ghana. Also, a 2018 

annual report released by Global Digital Services and Hootsuite revealed that over 10 million 

Ghanaians use the internet. Of this number 39% of them use WhatsApp. The penetration rate for 

2018 was 19%. Per my own estimate using the last two years data, more than half of the Ghanaian 

population surf the internet. For long term response to future pandemic, the  data presents a 
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potential for government to invest in technological infrastructure and run along an online versions 

of the mainstream lessons. This will provide an easy transition from traditional lesson delivery 

during future emergencies. 

 

Strategic collaboration and partnerships. The state is the principal duty bearer to defend the rights 

to education (UNESCO 2015; Srivastava 2020). In times of emergency, it is the prime duty of the 

MOE to respond, but it is obvious that government don’t have the capacity to shoulder this 

responsibility. As schools have closed, more creativity is needed. For instance, MOE should 

partner with leading Telecom giants, MTN and Vodafone to expand their internet connectivity and 

either distribute free data bundles or eliminate the cost of accessing material from education and 

digital platforms since many students can’t afford data. As part of the CSR of the private sector, the 

MOE and National Communications Authority can work with business, GETFUND and GIFEC to 

invest in technological platforms in schools. Building digital/online libraries and providing learners 

with programmable tablets could be a long-term intervention. 

 

Set up education emergency basket fund. In the long term, an education in emergency basket fund 

can be set up by government to raise money from development organizations, philanthropists, and 

individual Ghanaians. Government should learn from the COVID-19 situation and put some future 

emergency measures in place. This funding can be used to respond to future disruptions in 

education. I propose that about 5% of the national budget should go into this fund.  

 

 Conclusion 

These recommendations I have put across are not conclusive, but they can serve as a starting 

point for government to respond, cope and recover from COVID-19 disruption in basic education in 

Ghana . As the emergency phase drives away, schools can transition into a “recovery” mode (Azzi-

Huck and Shmis 2020). To recover, government should implement policies and measures to regain 

the time that will be lost during the shutdown. The MOE can adjust the academic calendar, 

specifically giving priority to the BECE and WASSCE candidate whose examination was 

postponed. Automatic promotion of primary and SHS students could be adopted with additional 

support or remediation given to learners with exceptional needs. The virtual audio-visual and the 

online lessons delivery could be run in parallel to the normal school schedules.  I will urge the MOE 

to use this moment to reflect re-prepare, invest and develop more resilient educational systems 

going forward. Future education policies should give premium to the socio-emotional needs of 

teachers and learners, risk management, resilience and emergency response strategies. Countries 

in Sub-Sahara Africa can also take some key learnings from this. 
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Impact on the Future of Work 

KANIKA SAHIJWANI, INDIA 

 

“Prevention is the best cure!” History suggests that things that are common place knowledge are 

also a few of the most ignored practices in the world. On 5 January 2020, WHO published their first 

“Disease Outbreak News on the new virus. This is a flagship technical publication to the scientific 

and public health community as well as global media. It contained a risk assessment and advice, 

and reported on what China had told the organization about the status of patients and the public 

health response on the cluster of pneumonia cases in Wuhan.” In times like these, one realizes 

how globalization has brought the world closer and to what extent distances have really shrunk. 

From 5th January to March 5th, owing to a variety of factors such as ignorance, inability to follow 

advice or take the global pandemic seriously, consider oneself as invincible among many others, 

around 20 per cent of the whole world is now under coronavirus lockdown. The aforementioned are 

just a few reasons as to why we have not been able to contain the disease and the whole world 

continues to suffer instead of taking precautions, avoiding unnecessary travel and flatten the curve. 

The purpose of this report is to outline psychological ideologies before and after the pandemic and 

evaluate any silver linings post the pandemic is over. 

 

Are we ready for any of the world’s challenges?  

 

The answer is a crystal clear no. The novel Coronavirus Covid-19 is a great equalizer. It affects 

everyone despite their caste, creed, gender, location or occupational status. It has brought a 

significant shift in personal ideologies of characterizing certain occupations in greater light that they 

were previously considered. It has also brought under the scrutiny of benefits given to essential 

services workers that were not available to them before but are now, since they have emerged as 

heroes and the world needs their services. “Minnesota, Vermont and Michigan have designed 

grocery clerks as “essential workers,” meaning they are eligible for childcare, thus allowing them 

do to their jobs.” This leads to a realization that the state had funds to afford childcare of essential 

workers. But the implementation has come to effect only when we are in dire unprecedented need 

of their services. 

 

There has been no dearth of money in any country or any region of the world. Instead of ensuring 

quality education and healthcare, the basic human rights to all individuals and encouraging growth 

https://www.motherjones.com/coronavirus-updates/2020/03/minnesota-and-vermont-just-classified-grocery-clerks-as-emergency-workers/


23 | P a g e  

 

in these fields, the governments continue to invest millions of tax-payers money in building 

monuments and then later request the country to donate in order to ensure basic services are 

provided to its citizens. In India, the total cost of building ‘the Statue of Unity’ was “estimated to be 

about ₹2,063 crore (equivalent to ₹27 billion or US$370 million in 2019) by the government”. Even 

if half the money was provided to build shelters and provide skill building programs and avenues 

for the poor, majority of the country’s poverty would have been eradicated.  

 

Ideological shifts and suggestions 

 

COVID-19 has made us realize that what we need is right here at our homes- food, shelter and 

family. The material possessions the world runs after will soon decay with the ravages of time. 

There has been a stark shift in focus on the worldview due to the global pandemic. From innate 

restlessness for the inability to step out of the house for a cup of coffee at the nearby café owing to 

the lockdown to gratitude for quality time with family, money at disposal for essential products and 

personal health care- the shift in ideology is nothing but a beautiful transition to a realization which 

must be possessed long after the pandemic is over.  

 

The government lies at an important juncture to realize and prioritize health care and education 

over all the myriad verticals it budgets proportions of tax payers money in! It must place grave 

emphasis on revamping education to suit the changing demands of work, add new courses that 

are relevant to today’s date and remove courses whose application has been rendered obsolete. 

Employers must realize that services are rendered by employees in exchange for money. And 

deeming colleagues ‘unworthy or unserious candidates’ for not putting in extra hours even when 

their jobs are over in the stipulated timeframe is a mindset that must be eradicated. Employers and 

employees must realize that work is done in order to earn money to avail the freedom money 

brings. But that work is not to dictate one’s entire day, week and year so that there is no time to live 

the life one is working so hard for! Young people must realize that the power to handle the 

challenges of the future lies on their shoulders and they must prepare themselves through courses 

of their interests and investing in a healthy lifestyle.  

 

The future of work 

 

Covid-19 has forced measures onto masses that were, although conceivable and efficient, didn’t 

have enough room for implementation owing to familiarity and comfort in existing measures at 

work. Suddenly people have come to the realization that all meetings could have been an email 

and unnecessary travel and time to reach point Y from point X could have been avoided. Online 
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classrooms have been into existence for roughly the past 10 years and had been garnering 

increased attention for the last two years, now the pandemic has forced upon the world remote and 

digital learning. The results are interestingly efficient and have in fact tested teachers on their 

ability to learn and venture into uncharted subjects such as technology and innovative learning.  

 

One thing is clear- irrespective of the global lockdown, businesses cannot entirely shut. Some 

which already allowed remote work will thrive, some which didn’t allow, now have no option to 

propagate the measures and some who didn’t think it was possible, are now bracing technology to 

make it possible! ‘Survival of the fittest’ is the law of nature and it has become more pressing now 

than ever. Rather than viewing the current scenario of the world’s worst recession, it should be 

viewed as an opportunity to wrap brains around utilizing technology circumventing increased 

efficiency and creating new products that serve the market. These are unprecedented times that 

nobody visioned or were prepared for. We are witnessing the most challenging times and this is 

where all education and technological breakthroughs will be tested. It is a challenge that we must 

win if we are to not just survive but also thrive!  

 

The world is preparing itself to witness a remarkable shift towards ‘sustainable products’ where the 

nature promotes trade and development by successful application of working with it than against it. 

The greatest equalizer that is COVID-19 has allowed nature to heal itself faster as humans reduce 

their economic activities and pollute the environment in the process. After the dust has settled and 

we have overcome the pandemic and allowed those who had been directly and indirectly affected 

by the disease recover with a buffer, what is to follow? Are we to go back hurting the environment 

in full throttle by notoriously increasing harmful production and release of waste in the nature to 

recover from financial losses? Are we to disengage from fruitful and highly productive work from 

home methods to once again attend meetings that could have been an email? Are we to 

exponentially increase our carbon footprints and splurge (and also waste resources) or do we take 

the 2020 half yearly experience into uncharted territories and new worldview as the point of 

inflection and start afresh? I’d like to believe that we will learn from our mistakes and behold this 

opportunity to work smart around traditional (and soon replaced by newer, more efficient) 

methodologies. 

 

In my opinion, traditional employment scenario will undergo a significant shift and will be replaced 

by a better model of freelance work. In the current system, people are employed and are offered 

for their services by days divided by time. In the future, people will be remunerated for their 

services removing the ‘time’ denominator, leaving us with services compensated for during a 

designated project period, as in the case of freelance workers. How and when the job is done will 
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be at the discretion of the employee within a stipulated timeframe of the project and payment 

rendered on project basis. This model is highly efficient as we no longer have to kill hours at the 

office long after the work is over but office timings are not, view departure from ‘unproductive days’, 

challenge on multiple forefronts of excelling one project at a time in order to back more work from 

the employer and thereby continue the steady flow of income. It is however, a model where the 

fittest will survive initially by the time people learn to adapt themselves and the society embraces it 

as a concrete model! No longer will people have to spend time and money in travels for non-

essential travels. Imagine how much would that increase productivity and leave plenty room for 

recreation and family? 

 

In unorganized work spaces, however, the aforementioned model may not be applicable. The 

advent of technology might increase productivity and eventually eradicate significant percentage of 

manual labour. The sky is the limit and this is the beginning of the pressure tests where traditional 

models are challenged. The question is, are we ready to become more adaptive of changes than 

we currently are?  
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Revamped Lifestyle 

BY ABIGAIL OPPONG, GHANA 

 

The year 2020 has been a year of mixed-feelings as I remember how I put down my vision, goals 

and targets for the year. Little did I know there will be an outbreak of such a disease that is 

affecting lives and economy around the world.  

 

On the 12th March, my country Ghana recorded the first case of the Coronavirus Disease. There 

was a panic as less expect it earlier than this. Even though Ghana had already made steps and 

measures at the various airports towards preventing the virus from spreading, the virus has 

demonstrated its power as we continued increasing exponentially from day 1. The government 

therefore called for an immediate shutdown to help the disease from spreading across the whole 

country.  

 

The lockdown has caused businesses to shut down leaving employers and employees with no 

daily income to fend for their family. Students were stacked in the middle of their studies as 

students were asked to go home immediately the issue started becoming alarming. Its impact on 

small businesses is not welcoming as most of the small businesses in Ghana are owned and run 

by women. This disease refused to alert everyone. Most workers now work from home with no 

physical interaction. The single workers are finding it a little bit easier to work at home as there are 

no kids and family around to disturb from my conversation with some employees who are single 

and works from home. Married men and women employees who work from home with their kids 

according to them sometimes feel very distracted with children around even though they 

sometimes calm them down. This is reducing their daily productivity at work as they mostly in the 

nights when kids are asleep but tired as well. Gone are those days when kids will go to school 

whiles mummy and daddy finds themselves in the family. Apart from these few disadvantages, it 

has also brought most family close together especially children and youths who were receiving low 

attention from parents.  

 

As a humanitarian and a young leader with empathy, the first people that came into mind was the 

vulnerable men and women who lives on the streets of Ghana. The street children, Orphans, and 

the vulnerable people who finds it difficult to make ends meet are the one facing another trauma 

apart from the fear of getting the disease. Notable among them are the head porters popularly 
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known as “Kayayo” women who were impounded in a cargo car by the police in the Ejisu 

municipality of the Ashanti region to the northern part of the Ghana with some of them pregnant.  

According to the head porters, they work in the street of accra but due to the recent coronavarius 

outbreak, it has affected their business and the recent decision by the president to lockdown some 

part of the country too has made life unbearable for them, so they have decided to evacuate to 

their various towns in the Northern region. A recent news announced that the Minister of Local 

Government, Hajia Alima Mahama said at a press briefing on Wednesday, April 1, 2020 that 

GhC10 which is approximately, 1.8 dollars would be allocated to each “Kayayo” per day as it will 

go a long way to alleviate their plight over the next two weeks. The money is to enable them to buy 

food throughout the lockdown period. 

 

If this pandemic begins to increase, situations are going to be worse. Whiles we are all hoping for 

the best, I hope nations are observing and learning from their weaknesses. 

 

A short message to Young People:  

We are all in a very difficult situation now, but as young people and the future leaders, this is the 

best time for us to see the opportunities that comes with every situation. Heads of states, 

governments etc are working within their space to make sure their people stay safe. We must learn 

from them to be able to perform better and handle issues like this in the future. Let us all stay safe 

for the future.  

 

A short message to Governments, Heads of States:  

This is the time to show love and kindness to the people in our various countries. Mistakes have 

been made, many lives have been lost, the economy has turn upside down but working closely 

with your people will help deliver our various countries back to its normal states. Especially to my 

African leaders, this is not the appropriate time to be politically inclined in dealing with issue. Love 

should come first in all our dealings as one mistake can cause a lot of life to be lost.  
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The inadequacy in replication of Western based Lockdown strategy as a 
prevention tool for COVID-19 in Africa 

CLYDE MILIMO, ZAMBIA 

I’ve been compelled to add my voice to the ongoing discussion on why the ”Lockdown strategy” is 

inadequate and less applicable to most African countries in the prevention of the further spread of 

novel coronavirus. While I may not be in a position to suggest an empirically tested alternative at 

this point, I am of the view that the concerns that will be raised will provide some checks and 

balances to institutions and African leaders in coming up with a favorable African response.  

 

It is a well-known fact that most African countries are battling with high levels of poverty. The 

majority of the people live on less than a dollar per day. They depend on hand to mouth. Most 

African government’s social welfare schemes are not robust as they can only be administered to a 

few. What this means is that should a government decide to lockdown its country, it should also be 

ready to feed its people for that period. Worse still, landlocked countries like where I hail from who 

depend on regional trade would suffer effects of restrictions on essential products.  Public health 

experts and consultants advise that an effective lockdown to contain the virus must at least be not 

less than 30 days. Whereas most African countries are burdened and servicing huge debts by the 

International Monetary Fund, The World Bank and others, they have fewer resources to respond 

and address Covid-19.  

 

A few days into the lockdown in South Africa, videos that went viral on social media showed 

hundreds of people who, were mostly from high density areas taking to the streets. The situation 

triggered panic buying such that one could see people queuing up with visible body contact, 

thereby defying social distance as a precautionary measure. Riots erupted and people looted the 

stores in search for food. There was very little the police could do as they could be seen pulling 

out. This is an indication that people were already starving in their homes. This episode would be 

similar in any other country that cannot afford to take care of its citizenry in times like these. People 

would rather risk contracting the virus than die of starvation. While western economies are able to 

sustain a lockdown, third world economies are not able to. 

 

African governments depend on the World Health Organization for guidance. The guidelines are 

based on reducing transmission. This is good as its aim focuses on containing the virus. However, 

as aforementioned earlier, leaders need to question if the impact of lockdowns might have a 
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devastating result on the people than the virus itself. Therefore, it’s imperative that decisions be 

made based on accurate statistics and facts. 

 

African Leaders and institutions will require preferences that, while containing the virus, should 

also return positive results in livelihoods. This time calls for bringing together thought leaders 

across the continent via virtual means to develop an African holistic and cohesive reaction.     
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Dr. King has over 35 years of experience in international health, international public health 

policy and international management in government, business and NGOs. As a Professor 

in International Health, Management, Policy and Environment she has taught at 
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